WAVERIDERS – AGENT BOOKING INFORMATION FORM

 
Thank you for your booking with Waveriders. In order to process your booking and return your booking confirmation invoice promptly we would request that you complete the form as indicated below and return as URGENT. We will pass on the information you have provided below to the principal and any other suppliers so that they can fulfill your travel arrangements.
We act as agent for you in this booking. Your contract is with the principal whose booking conditions are attached with this form. By returning this form to us, you, and all members of your group, agree to be bound by the principal’s booking conditions and by our conditions set out below. The principal’s name, address and Air Travel Organiser’s Licence (ATOL) number, should you need to contact them, are found on the booking conditions.  The principal bears all responsibility for the fulfillment of your holiday and if your holiday includes flights, you will be protected under their ATOL licence. If you do not return this form but continue with your holiday arrangements, you agree to be bound by the principal’s Booking Conditions from the date that the confirmation invoice is sent out.
In order to process your booking, we would be grateful for the following information. We will pass on the information you have provided below to the principal and any other suppliers so that they can fulfil your travel arrangements. 
1. Holiday Details

Departure date: 

Number of nights: 

Return date: 

Resort and accommodation/s:

Board basis:

Kitesurfing / Windsurfing requirements:

2.  Passenger Details and Passport Names.

Please provide details of all passengers, giving the lead passenger first. Names MUST be as per passenger’s passport if we are booking flights for you (middle names or initials are not needed). Please note airlines are very strict on this. If an incorrect name is given, it may be necessary to purchase a further flight at your own expense and incur an amendment fee, or risk refusal of check-in on the day of departure. For passengers aged 18 or under at the time of travel, we require age and date of birth.

	Passenger #
	Title
	Passport First Name

(we do not need middle names)
	Passport Surname
	Age at date of travel (if under18)
	Date of birth (if under 18)

	1 – LEAD


	
	
	
	
	

	2


	
	
	
	
	

	3


	
	
	
	
	

	4


	
	
	
	
	


Please attach/insert additional passenger details if required.

3. Advance Passenger Information (API) 

We are required to pass on to the airline or relevant authorities on your behalf, the information below. Please provide the information for all passengers travelling. 

	Passport Number:

	Date of Issue:

	Expiry Date:

	Country of Issue:

	Nationality:

	Date of Birth:


	Passport Number:

	Date of Issue:

	Expiry Date:

	Country of Issue:

	Nationality:

	Date of Birth:


	Passport Number:

	Date of Issue:

	Expiry Date:

	Country of Issue:

	Nationality:

	Date of Birth:



4. Further Passenger Information

Please provide the address, phone number and email of all adults (18 and over). Please note, all correspondence and documentation will be sent to the lead passenger.

	Name
	Address
	Phone (inc contact number for lead passenger when abroad)
	Email

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


5. Vehicle Rental

If you are hiring a vehicle (or more than one) please confirm the driver’s details below.  There may be a supplement payable locally for drivers under 25 years.  The lead driver(s) will need to present a valid credit card and driver’s licence at the rental desk.  Please note that debit cards are not accepted.

	Vehicle #
	Name of Lead Driver 



	1


	

	2


	

	3


	


6. Own flight arrangements

If you have booked your own flights, please fill in the information below for your return journey to enable us to arrange any transfer/car hire for you.  Please be sure to advise us if your flight details subsequently change so we can amend your transfer times.

	Date
	Flight No.
	Airline
	Departure Airport
	Arrival Airport
	Departure time
	Arrival time

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


7. Payment

£250.00 per person (including children and infants) non-refundable deposit is required if it is more than 10 weeks until departure OR full payment is required if it is less than 10 weeks until departure.  For special bookings (e.g. when flight tickets are to be paid in full at the time of booking or if a larger deposit is required by a supplier), there is an increased non-refundable deposit. You can pay by sending a cheque made payable to Ski Safari Ltd. to 1 Amber House, St John’s Road, Hove, East Sussex BN3 2EZ OR you can pay by card by calling through your details on (01273) 224066.  Please note there is no charge for payments by debit card but a 2% charge is made on credit card payments.

8. Cancellation and change
If you need to cancel or change your holiday, the prinicpal’s terms and conditions will apply. In addition, we will apply a £50 per person cancellation charge and a £25 per person amendment charge. We recommend that you have travel insurance in place at the time of your booking to cover you in the event of cancellation or amendment.  
9. Marketing

For marketing purposes please can you tell us where you heard about Waveriders?   
                                                                  

10. Travel Insurance

It is vital that you have travel insurance that covers you for watersports to your destination plus any other activities that you wish to participate in. We advise that you check with your insurer to make sure cover is adequate. If you do not have insurance at the time of booking we recommend that you arrange this as soon as possible so that you are covered in case you have to cancel, due to illness for example.  We do not sell insurance ourselves.  If you do not already have travel insurance you may wish to consider Columbus Direct (www.columbsudirect.com), one of the UKs leading travel insurance specialists offering comprehensive cover which is competitively priced. Please note that insurance provided by credit card companies and banks often has limited cover. Please check at the time of booking that the cover provided by such a policy is adequate. Please note that Waveriders cannot be held responsible or liable in any way for customers who fail to take out adequate travel insurance.

If you arrange your own insurance it is helpful for us to have details of your cover in case we need to assist you whilst you are abroad.  Prior to your departure, please let us know details of the insurer, their emergency contact number, your policy number and its expiry date in respect of each member of your party. 

No Insurance Declaration

You and your travelling party are responsible for ensuring that the travel insurance which you arrange is suitable for your individual needs - this includes the cover offered by Columbus Direct.

By returning this form you agree that Ski Safari Ltd.  trading as Waveriders has no liability to you in respect of your failure to obtain suitable insurance cover.  Please note you are not covered for cancellation due to illness etc. if you do not have insurance in place.

I agree to be bound by the principal’s booking conditions and the above conditions on behalf of the whole booking party. 
 
Thank you for choosing Waveriders. 

Ski Safari Ltd. trading as Waveriders.  Registered in England no. 3196000 at 4th Floor, 5-7 John Prince Street, London W1G 0JN. VAT registration no. 678 1074 15. ATOL 4488.


